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English as a Second Language Instructor
Inspiring ~ Patient ~ Compassionate

	I am a teacher who is passionate about the English language and instilling a love for it within her students. As a second language learner (French) myself, patience and compassion are an essential cornerstone of my teaching. As well, I desire to develop critical thinkers who can dissect and analyze what they are trying to learn in order to understand it better and to participate in their own journey of self-improvement. 

AREAS OF EXPERTISE
	Effective listening and speaking, Task based lesson planning

TEACHING CAREER AND HIGHLIGHTS
	
TESL Practicum					                                 May 9 – May 20, 2011 
George Brown College, Toronto

· Taught 20 hours in total for two mentor teachers over two weeks the skills of reading, listening and speaking skills to level 300 and 500 students.

ESL Teaching Assistant 				                                  April  – May 2011
George Brown College, Toronto

· Assisting the classroom teacher to teach 18 level 200 ESL students to execute classroom activities and exercises
· Take up of and correction of exercises undertaken in class
· Monitoring of group activity during exercises to ensure understanding and to keep the group on track

ESL Tutor 						
January  – May 2011 
George Brown College, Toronto

· [image: C:\Documents and Settings\Jennifer Byers\Local Settings\Temporary Internet Files\Content.IE5\8ZJFZCK7\MC900437138[1].PNG]Guided ESL students from Level 200-500 through tutoring sessions to improve their proficiency, fluency and pronunciation in English.











Teaching English as a Second  	
Language (TESL) Certificate     
George Brown College, 
Toronto, ON, 2011


Bachelor Fine of Arts, 
Specialization in Art 
Education
Concordia University, 
Montreal, PQ, 1992


Diplome Educational Collegial 
Sciences Humaines  				
Vanier CEGEP, 
St. Laurent, PQ, 1988
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ADDITIONAL EXPERIENCE

	Accounts Receivable Consultant				         
January 2008 – December 2010
Rogers Telecommunications Inc., Toronto

· Negotiated and recovered an average $15,000 / day of outstanding revenues for both the wireless and consolidated product line accounts via inbound and outbound dialer customer telephone contact.
· Accomplished goals = 146% to departmental target.
· Arranged churn offers with customers holding accounts that were severely in arrears to arrange for repayment of amounts outstanding thus avoiding third party agency assignment.

Customer Service Consultant				
June 2004 – July 2007
Citibank Canada, Toronto

· Administered to both private consumer and business Citibank MasterCard account holder accounts, answering inquiries regarding said accounts. 
· Liaised with security and fraud to ensure that compromised cards are properly closed and replacements are reissued to the customer in a timely fashion.
· Handled 30-50 incoming pending credit card application status telephone calls daily, and 200 calls for frontline customer service inquiries. 
· Organized and oversaw team meetings when requested by management to do so.
· Sat on an employee committee created to solicit staff satisfaction and resolve (or mediate) outstanding issues with the workplace.



TECHNOLOGICAL PROFICIENCIES
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