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OBJECTIVE



To discover a challenging position that will fully utilize my teaching skills, technical writing, software based troubleshooting and support, customer support and business knowledge. Technical qualified teacher with relevant experience and linguistic skills to a full-time teaching of English Language.
SUMMARY OF QUALIFICATIONS

· More than three years Experience as an instructor in English Language, cognitive development activities for special needs individuals. 
· Excellent in the provision of counseling services and initializing patients' existing motor capabilities to develop basic skills. 

· Experienced in working with adults/children from diverse cultural backgrounds. 

· Exceptional communication/interpersonal and organization skills. 

· View teaching and learning as a dynamic and interactive session.

COMPUTER SKILLS

Operating Systems: Windows NT, 2000, 2003, XP, Vista, Windows 7, Linux, UNIX







Languages: C++, C#, Java, Visual Basic, XML, HTML
Server: SQL Server 7/2000/2005, Microsoft Access  
Software: Microsoft Visual Studio .NET, MS Office, Automated Testing Software and Web based Applications.
Hardware: PCs, Laptops and Notebooks, Peripherals, Network/Memory Cards.
PROFESSIONAL EXPERIENCE

Application Software Developer (Research and Development)

Beacon IT Group, 1 Bellvue Drive Queensland, Australia 4227 

Was part of the development team at Beacon IT Group in Australia for software development and support. As part of the research and development team, job was to develop and upgrade various application software using SQL, C# and .NET tools. The responsibilities at Beacon IT are as follows:
· Plan, test, and implement various Web-based applications
· Reduced technical support costs by improving information accessibility and security by designing intranet applications and training all corporate end-users on functionality. 
· Developed browser-based management system, allowing various documents to be placed in Windows Explorer interface folders. 
· Assist in developing custom Web parts for application support toolset. Routinely troubleshoot issues and support internal users.
· Analyzing and upgrading existing software based on the clients requirements
· Testing new developments and writing technical reports.

· Maintain and operate both LAN and WAN networks, creating virtual servers to run multiple processes simultaneously, data sharing and managing servers.
· Make proper communication with the team around different locations and give technical support to the clients.
English and IT Teacher
KDS Information Technologies Ltd

National Institute of Technologies NIIT 
Nasirabad, Chittagong, Bangladesh
· Conducting different IT courses where the communication medium was English
· Teaching English language and communication skills
· As a class room teacher, built rapport with the students and families from a wild rang of cultural background.
· Creating and making proper changes on documentation for technical support and system changes.

· Documenting business issues relate to system change and future training programs.
TRAINING


Took part in several training on teaching and student management skills
Language Proficiency


English: Fluency in listening, speaking, reading and writing (IELTS score 7)
Bengali (Native Language): Fluency in listening, speaking, reading and writing

Also excellent in verbal communication and presentation

EDUCATION


AUSTRALIAN CATHOLIC UNIVERSITY, (August, 2007), Melbourne Australia
Bachelor of Information Systems
INDIAN INSTITUTE OF TECHNOLOGIES, (January, 2002), Dhaka

Advanced Diploma of Information Technology 
AFFLIATION


Professional member of Australian Computer Society

Reference No: 276935
Personal Details

Date of Birth                             December 21, 1979
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                                                   83 Heeb Street
                                                   Ashmore, QLD 224

                                                   Australia

Permanent Address                  Vill + Post : Agailjhara, District: Barisal, 

                                                    Country: Bangladesh         
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